Solution Overview

Secure the User

Protecting people where they work
most - email and browser.
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Making the case

Cyber attackers have changed their playbook. They no longer waste time hammering at your perimeter;
instead, they go straight for your people.

Over 90% of threats still originate in email. What used fo be clumsy phishing attempts are now
sophisticated, Al-powered campaigns designed to mimic trusted senders, suppliers, and even colleagues.
These attacks slip through legacy filters unnoticed, putting both individuals and the business at risk of
fraud, compromise, or reputational damage.

At the same time, nearly 80% of daily work now happens in the browser. It's where your employees
collaborate, share files, and increasingly experiment with generative Al. Yet browser activity often falls
outside the scope of traditional security, leaving a blind spot for data loss, shadow Al use, and policy
evasion.

The uncomfortable truth: most organizations are still defending yesterday’s frontlines, leaving today’s real
attack vectors, email and browser, under-protected.

Our approach

Teneo’s Secure the User solution was designed to shift the focus of security to where people
actually work. Instead of treating employees as the weak link, we make them the strongest
defense.

Smarter Email Defense

Using advanced behavioral analytics and Al-driven detection, we identify and stop the
subtle, context-driven attacks that traditional tools miss. From phishing to account
takeovers to vendor impersonation, threats are blocked in real time before they reach
the inbox.

Browser-Centric Security

Security is built directly into the browser environment. Access checks, data loss
@ prevention, and policy enforcement happen natively, without slowing down
productivity. This extends protection to SaaS apps, cloud services, and Al tools that
Faw employees rely on every day.
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Shadow Al Control

- As employees adopt generative Al, Secure the User ensures usage stays aligned with
i'} company standards. Sensitive data is prevented from leaking, and Al outputs are
governed to meet compliance and ethical requirements.
I

Unified by StreamlineX

? Underpinning it all is our StreamlineX framework, ensuring new capabilities are
o Lo deployed rapidly, optimized for performance, and continuously aligned with your
x transformation goals.

With Secure the User, protection is invisible, adaptive, and user-friendly. It's a holistic approach
that closes today’s biggest security gaps while giving your people the freedom to innovate
safely.
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Key Benefits

« Close security gaps . Reduce noise and alerts
. Stay ahead of Al threats . Boost productivity
. Control Shadow Al . Simplify adoption
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Why Teneo’s Secure the User

Attackers are targeting the human layer and traditional defenses haven’t kept up. That's why
Teneo built Secure the User, a modern solution that unites smarter email protection, browser-
native security, and governance for Al use.

The outcome is simple: stronger protection where your people actually work, less risk for your
organization, and more freedom for your teams to innovate with confidence.

StreamlineX

Secure the User is a cornerstone of StreamlineX, our framework for making IT more secure, optimized,
observable, and Al-ready. By uniting advanced email defense and browser-native protection in a single
approach, Secure the User ensures employees, data, and Al-driven workflows all benefit from consistent
safeguards and seamless performance.

StreamlineX makes it easier for IT teams to protect people without adding complexity, helping them see
clearly, secure confidently, and empower users to work boldly. The result is resilient security that's ready
for how people work today and flexible enough for whatever comes next.

Find out more about StreamlineX here.
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https://www.teneo.net/streamlinex
https://www.teneo.net/streamlinex
https://www.teneo.net/streamlinex
https://www.teneo.net/streamlinex

Next steps

To get started with Teneo’s Secure the User solution, contact us to schedule a discussion today at
info@teneo.net.

Learn more

About Teneo

Most Network and Security teams are overworked so making progress is a challenge. We
securely connect users to their applications by combining leading technology with expert
guidance. You stay in control, simplify your operations and keep ahead of the game.

Find out more at www.teneo.net.
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