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Making the case

In the current IT landscape, organizations are increasingly confronted with the complexities of managing
advanced, interconnected systems. The challenge lies in not only ensuring seamless operation, but also in
pre-empting disruptions that can lead to significant business impacts. These challenges are amplified by
the need for real-time responsiveness, where delays or downtimes are more than inconveniences; they can
result in substantial operational and reputational damage. Furthermore, the dynamic nature of technology
and user demands requires IT environments to be not just resilient but also adaptable, calling for solutions
that can evolve in tandem with these changing requirements.

Teneo's Actionable Observability meets these challenges by transcending traditional monitoring
paradigms. It enables organizations to proactively manage their IT ecosystems, leveraging real-time data
and advanced analytics to detect and address issues before they escalate. This approach not only
enhances operational efficiency, but also ensures that IT systems can adapt swiftly to new challenges and
demands, maintaining organizational agility and competitiveness in the digital era.
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Our approach

Teneo's Actionable Observability evaluates your network and application performance and analyzes real
user inferactions, guaranteeing uniformity in user experiences.

We combine data from your existing tools, identify and address any monitoring gaps, and apply Al-driven
analysis across your environment to deliver insightful recommendations and enable automated responses
when needed. Our solution now includes enhanced packet capture and analysis capabilities, providing
granular visibility into network traffic, which facilitates more precise diagnostics and troubleshooting.

Our experts work alongside your teams to understand your requirements and design cost-effective
solutions to enhance how IT is managed within your business.
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Key Benefits

Improved Operational Efficiency
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Actionable Observability enables organizations to monitor their IT infrastructure,
applications, and services in real-time, allowing them to quickly identify and address
issues before they escalate. By automating remediation workflows and providing
insights into system performance, Actionable Observability reduces mean time to
resolution (MTTR) and minimizes the impact of disruptions, thereby enhancing
operational efficiency and productivity.

Enhanced User Experience
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By proactively monitoring and addressing performance issues, organizations can
ensure a seamless and reliable user experience. Actionable Observability allows
businesses to identify and resolve bottlenecks, optimize application performance, and
prevent service outages, leading to increased user satisfaction.

Optimized Resource Utilization
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Actionable Observability provides visibility intfo resource usage and performance
metrics across the IT environment, enabling organizations to optimize resource
allocation and capacity planning. By identifying underutilized resources and
reallocating them based on demand, organizations can reduce infrastructure costs
and maximize ROl on IT investments.

Faster Time to Market
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Actionable Observability facilitates faster development and deployment cycles by
enabling DevOps teams to detect and address issues early in the software
development lifecycle. By integrating observability into the CI/CD pipeline,
organizations can automate testing, validation, and deployment processes,
accelerating time to market for new features and updates.

Risk Mitigation
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Actionable Observability helps organizations mitigate operational and security risks
by proactively identifying and addressing vulnerabilities, misconfigurations, and
potential threats. By continuously monitoring system behavior and detecting
anomalies, organizations can strengthen their security posture, comply with
regulatory requirements, and safeguard sensitive data and assets.
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Data-Driven Decision Making
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Actionable Observability provides valuable insights into system performance, user
behavior, and business metrics, enabling organizations to make data- driven decisions
and prioritize initiatives based on business impact. By leveraging actionable insights,
organizations can align IT investments with strategic objectives, optimize business
processes, and drive continuous improvement

Competitive Advantage
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By implementing Actionable Observability practices, organizations can differentiate
themselves in the market by offering more reliable, responsive, and secure products
and services. A proactive approach to monitoring and managing IT operations
enables organizations fo adapt to changing market dynamics, customer expectations,
and emerging technologies, gaining a competitive edge in today’s digital landscape.

Advanced Traffic Analysis
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Offers detailed insights intfo network traffic patterns, helping identify performance
bottlenecks and optimize bandwidth usage. This advanced analysis is crucial for
maintaining high-performance levels and ensuring efficient data flow across the
network.

Rapid Problem Identification

Enhances the ability to quickly pinpoint the source of network issues, reducing
downtime and improving network reliability. The detailed packet-level analysis allows
for a quicker and more accurate identification of anomalies and errors.

Streamlined Compliance Reporting
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The detailed logging and reporting capabilities make it easier for organizations to
comply with industry regulations by providing clear, comprehensive data on network
activity and security measures.
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StreamlineX

Actionable Observability is a key component of StreamlineX as it ensures that users get the best possible
experience when connecting to their applications, while offering enhanced security, better visibility, and
simplified network operations at a lower total cost of ownership.

Find out more about StreamlineX.

Next steps

To get started with our Actionable Observability solution, contact us to schedule a discussion today at
info@teneo.net.

Learn more

About Teneo

Most Network and Security teams are overworked so making progress is a challenge. We
securely connect users to their applications by combining leading technology with expert
guidance. You stay in control, simplify your operations and keep ahead of the game.

Find out more at www.teneo.net.
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